
What Virtual Support is
Available for Young People?

The User Voice and Participation Team would like to
share what virtual Emotional Well-being and Mental
Health support is available to you! Accessing virtual

support is so important to keep ourselves
emotionally and mentally supported! 

Childline: 
Get help and advice about a wide

range of issues! Talk to a counsellor
online, or send Childline an email or

post on their message boards.
Call: 0800 1111

1-2-1 Counsellor Chat
www.childline.org.uk

 
 
 

The Mix: 
The Mix offers 24/7 Emotional Well-being and

Mental health support for young people age 13-25!  
Call: 0808 808 4994 

Text: THEMIX to 85258
1-2-1 Chat Messenger 4pm - 11pm

www.themix.org.uk



FRANK:
 Find out everything you need to know

about drugs, their effects and the law. Talk
to Frank for facts, support and advice on

drugs and alcohol today. 
Call: 0300 123 6600

www.talktofrank.com

SHOUT: 
 24 hour crisis helpline - Anxious? Worried?
Stressed? Get 24/7 help from Shout's team

of Crisis Volunteers. 
Text: 85258 

www.giveusashout.org
 

 

Beat: 
Beat aims to end the pain and suffering

caused by eating disorders. Beat champion,
guide and support anyone affected by eating

disorders. 
Call: 0808 801 0677

 www.beateatingdisorders.org.uk 

Samaritans: 
24 hour confidential listening. Whatever you're

going through Samaritans will face it will you, 24
hours a day, 365 days a year!  

Call: 116 123 
www.samaritans.org

 
 



NHS Chat Health:
ChatHealth is a text service for confidential
advice on issues such as bullying, emotional
health and well-being, sexual health as well
as illnesses. Chat Health is available to all

Surrey Secondary school students. 
Available 9am-5pm weekdays

Text: 07507 329 951
www.childrenshealthsurrey.nhs.uk

CYP Haven:
The CYP Havens are an Emotionally Well-being

and Mental Health crisis drop in centre for
children and young people aged 10-18 living in

Surrey. The CYP Havens have closed temporarily
physically however they are offering a virtual

service over the phone to support young people. 
 Weekdays 4pm-8.30pm & Weekends 12pm-6pm

 Call: 07773008435
www.cyphaven.net

Stonewall:
Stonewall campaigns for the

equality of lesbian, gay, bi and trans
people across Britain.  

Call: 0800 0502020
www.stonewall.org.uk

Kooth 
Kooth is an online mental health
service for children and young
people offering 1-2-1 support!

www.kooth.com



The User Voice and Participation Team facilitate

participation groups in Surrey for children,

young people and their families. These

participation groups ensure children, young

people and their families have their voices

heard, positively shaping and changing the

services they use and access.

 

Our participation groups are usually face to

face, however whilst we are all self isolating its

so important we still communicate with our

participation group members. We are making

full use of the wonderful internet and meeting

young people virtually! Whether this be on

Facebook Video Chat, Zoom, Skype or

FaceTime!

 

Care Council & Care Council Juniors
Care Council and Care Council Juniors is a

participation group for Looked After Children

and Care Leavers in Surrey!

Virtual CC & CCJ meeting monthly on Zoom!
 

 

 

 

 

 

Surrey Youth Cabinet
 Surrey Youth Cabinet aims to ensure young

people have a voice in their community and are

heard at Council and Parliamentary level. 

Virtual Surrey Youth Cabinet meeting monthly
on Skype! 

 

 

 

Virtual Participation Groups
CYA, SYAS, CARE COUNCIL, CARE COUNCIL JUNIORS & YOUTH CABINET

SEND Youth Advisors Surrey
SEND Youth Advisors Surrey (SYAS) is a

participation group for children and young

people who access Special Educational Needs

and Disabilities services in Surrey. There are 2

SYAS groups across Surrey; SYAS Epsom & SYAS

Woking.

Virtual SYAS meeting every Wednesday
4pm-5pm on Zoom!

 

 

 

 

 

 

CAMHS Youth Advisors
CAMHS Youth Advisors (CYA) is a participation

group for children and young people who

access or have accessed emotional wellbeing

and mental health services in Surrey. There are

4 CYA Groups across Surrey, CYA Epsom, CYA

Guildford, CYA Staines & CYA Redhill.

Virtual CYA meeting 4x times a week
Monday - Thursday
3pm-5pm on Zoom!

 

 

 

 

 

 

 

 

 'Virtual CYA is amazing and
relaxing, its nice to be around

people other than your
household - a great escape!' 

Amy Caddy, 
Apprentice,  User Voice and Participation team 

Email: user.voice@surreycc.gov.uk
Instagram & Twitter: @ourvoicesurrey


