ATLAS Consultation Pack
05/05/2021

Summary
Information and updates this week include whether or not you would like
to receive a message from staff on you Birthday! We will be reviewing
your Bullying Action Card and discussing new names and designing the
new ATLAS sub-groups! Finally, we will be creating a communication tool
for ATLAS social media, reports, and website: Pen Portraits! You can learn
more about Pen Portraits at the end of this pack!

Staff this week:
Gina, Sarah, Holly and Joe!

Agenda Points!
•

Check-in

•

Break

•

Information and Updates

•

Action Card Updates

•

Francesca Carr attending
ATLAS reminder

•

Raising and Closing Action
Cards

•

New Facebook page

•

Group Name and Design!

•

Birthday messages

•

Pen Portraits

•

Action card wording

• Check-out

Get Involved!
Join us online via Zoom every Wednesday between 5 to 7 pm! Chat opens
30 minutes earlier at 4:30pm for anyone who wants to have a casual chat
beforehand.
If you are unable to attend you can still have your voice heard by
contacting us by email, through social media or by texting/phoning a
member of the ATLAS staff.

Virtual ATLAS
05/05/2021

Ground Rules:
• Please do not talk over each other and mute yourself if there is background
noise
• If you disappear from the call unexpectedly, one of us will check-in with
you as soon as possible
• You can use Zoom chat to private message a staff member if you need to

Agenda
•

Check-in

•

Break

•

Information and Updates

•

Action Card Updates

•

Raising and Closing Action

•

Francesca Carr attending ATLAS
reminder

•

New Facebook page

•

Birthday messages

•

Action card wording

Cards
•

Group Name and Design!

•

Pen Portraits

•

Check Out

Check In

Information and Updates

Francesca Carr Visiting
“My name is Frankiee and I have just started working for Surrey Council.
My role is quite exciting as I get to work with children and young people,
families, carers, council staff and partner organisations to make sure your
experiences (the good and the bad) help to improve the support we
provide for you both now and in the future.
I am really excited to meet you and would love to pop along to ATLAS
regularly, to listen to your experiences and add some support to the
different project activities you’re working on.
Frankiee was due to join us for ATLAS this week but unfortunately she's
not well so would like to join us next week Wednesday 12th May instead.

New Facebook Page
There is a new ATLAS Facebook Page and we would love for all of you to like it.
Unfortunately the Facebook Group we currently have will be going. But don’t
panic the page will do everything the group did- – but we’ll be able to use
scheduling software for posts and track engagement to see what posts work the
best!
Here's the link to our nice new page:
https://www.facebook.com/ATLASYouthAdvisors
If you have any questions or need any help with this change we will be happy
to help 

Birthday Messages
Would you like a Birthday
message on your birthday from
ATLAS/UVP Staff?

New Action card wording
Olivia attended a training course last week and came across another way of wording a point. It was
thought this way could be good for our action cards:
As a.. I want.. So that
•

As a – the role

•

I want – the need

•

So that – the value

An example Action Card:
As young people with additional needs and disabilities we would like services in Surrey to stop using
the term Special Educational Needs and Disabilities (SEND) and instead use Additional Needs and
Disabilities so that [young person quote] “special is replaced with additional needs, it shouldn’t say
special, people make fun of special.”
I think using this method would make our Action Cards clearer for professionals. What do you guys
think?

Break Time!

Action Card Updates
Response:

ACTION CARD #116
Bullying seems to continue to
be prevalent and the young
people believe that education
on stigma as well as mental
health and SEND throughout
year groups and staff networks
would help to decrease this

•

Schools can apply for support and training
from ‘Surrey County Council Anti-Bullying
Charter Mark’ (payment needed) and the ‘AntiBullying Alliance: All Together Programme’
which is free for Surrey schools.

•

Surrey Healthy Schools is the approach that
schools need to be following, it supports:
effective PSHE teaching and learning,
addressing stereotyping, pupil voice, inclusion
and anti-bullying work

•

They also have a ‘Self-Evaluation Tool’ that
schools can use to make sure they are
following the Healthy Schools’ principles
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Action Card Updates Cont.
Response:

ACTION CARD #116
Bullying seems to continue to
be prevalent and the young
people believe that education
on stigma as well as mental
health and SEND throughout
year groups and staff networks
would help to decrease this

Ben Bartlett, Lead for Surrey Head Teachers, had
this to say:
•

“I spoke to our Equalities student group today
and we talked about bullying and one of the areas
that we think we (all schools) can work on is
empowering students to stand up for others.
Stonewall talk about no bystanders and so
educating students on how to stand up for others
without the use of violence or cruelty is
essential.”

•

“I think putting together resources that
educate students on language that is
acceptable and what is not acceptable is vital
too. Some students hear things at home and
think that it’s ok to repeat them. So it can
easily become a whole community approach
that includes parents and carers.”
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Action Card Updates Cont.
Response:

ACTION CARD #116
Bullying seems to continue to
be prevalent and the young
people believe that education
on stigma as well as mental
health and SEND throughout
year groups and staff networks
would help to decrease this

•

The UVP Team are presenting as part of the
Surrey Healthy Schools training in May. This is
a chance for us to promote the benefits of
participation in school, including the fact that it
helps build good relationships and enables
young people to have a say in the issues that
are affecting them.

Are you happy to close this action card?
When would you like progress to be
reviewed?
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Raising and Closing Action Cards
In the Future, would you like to receive Action Card Updates and potential
updates about Action Cards through a Microsoft Forms survey?
This would allow members who are not able to attend group to still have
a say on Action Cards as well as free up time in group to do more fun
activities!
You will receive an extra ticket in the participation raffle for completing these
surveys!

Group Name and Design! Page one!
What would you like the 18+ group to be called?

ATLAS ………
Previously Rowan suggested ATLAS Nova what do you
think? Any other suggestions?
Would the name stand for something
or have meaning like ATLAS does?

Group Name and Design! Page Two!
How often do you want this group to meet?
i.e. Are you happy with weekly or would you
like to change it?
Do any of you want to take on roles within the group?
i.e. Social Media Content Creators

Pen Portraits, page 1
What is a Pen Portrait?
A Pen Portrait is a communication tool that helps you
understand your audience. You create a fictional
character that represents your audience (for example
who follows ATLAS Twitter?): who they are, what they
care about and why they might need to hear from
ATLAS!

Pen Portraits, page 2
What is a Pen Portrait?
You can include lots of detail… Where do they live? How
old are they? Do they have a partner? What challenges
do they face day to day? Etc. Things to note:
• People are complex!
• Do we have more than one audience?

Pen Portraits, page 3
Let’s make a pen portrait (or few!) to represent
ATLAS’s target audience!
This will help us raise your voice further by increasing
the number of people who see ATLAS social media
posts and your website!

Do you want to use a whiteboard?

Games and Activities
Games: Would you like to do games/ice
breakers/activities some weeks in place of asking
what you have been up to - this is largely covered in
chit-chat now. E.g. 2 truths, 1 lie; alphabet game,
breathing/grounding techniques.
How long would you like for check-in and check-out?
Is 20 minutes long enough?

Activities: Meeting outside after June 21st. Where
would you like to go?

Check Out

• Do you feel like your voice has been heard?
• What are your plans for the evening?
• Is there anything else you would like to add or
ask?
• Do you need any help this week?

Virtual ATLAS
THANK YOU!

“SEE” YOU NEXT WEEK!

Meet the ATLAS staff!
Sabrina Peters
Additional Needs and Disabilities Participation Officer
Email: sabrina.peters@surreycc.gov.uk
Work Mobile: 07815 650746
Working Hours: 9 am—5 pm Mon, Tues, Thurs, Fri.
11am—7pm Weds.
Sarah Foreman
User Voice & Participation Bank Worker
Lead Facilitator for ATLAS
Email: sarah.foreman@surreycc.gov.uk
Work Mobile:07812 486486
Working Hours: Flexible.

Holly Kirtley
User Voice & Participation Apprentice
Lead Apprentice for ATLAS
Email: holly.kirtley@surreycc.gov.uk
Work Mobile: 07971 714687
Working Hours: 9 am—5 pm Mon, Tues, Thurs, Fri.
11am—7pm Weds.
Other members of the User Voice and Participation Team also
support ATLAS!

PEN PORTRAIT EXERCISE
GUIDELINES
What is a pen portrait?
A pen portrait is a useful tool used in communications to help you to understand your
audience. It can keep you on track with any messaging that you send out, ensuring
that when you post online you’re sharing something that people want (or need!) to
hear.
The idea is to create a clear picture of a fictional person, building up ideas about who
they are, what they care about, and why they might need to hear from The User
Voice and Participation Team. You can include lots of detail… Where do they live?
How old are they? Do they have a partner? What challenges do they face day to
day? Etc.

How do you use pen portraits?
When you’ve built up the profile you can refer back to it and make sure that when
you’re sharing posts on social platforms or writing for the website, you’re including
themes or messages that will be important to them. The actual process of creating
the pen portraits can be very useful in focusing on the kind of things you share and
identifying who your audience is likely to be.

Things to keep in mind
People are complex!
Just as people in the real world are complicated, you might find your fictional ones
are too. That’s okay. But you also don’t need to get hung up on too much detail. If it’s
causing brain-ache, move on.

Your audience is likely to be a mixed bag.
You’ll be speaking to a whole range of people online. Lots of them will be young
people but there’ll be other ‘audiences’ in there too. It can be helpful to spend a bit of
time thinking about these groups as well. Are there parents or carers who need to
hear from you? What about colleagues or other professional partners? Not all
messaging is going to be relevant to all these different groups.
Remember why you’re doing this…
It’s good to be mindful of why you’re creating these profiles: you want to think about
your audience more and create content that will engage them. If there are things that
you’ve struggled with when creating social posts in the past (eg: how it looks, what
you’re saying) try and address those in your pen portraits. For example, if you’re
trying to squeeze lots of text into a post and find it looks a bit wonky, then it might be
worth creating a portrait of someone who is dyslexic so that you’ve got in mind the
importance of text formatting when sharing info.

Meet Sophie…
Below is an example for you, but it doesn’t matter if yours looks different!
Sophie O’Hanlon
Sophie is in Year 7. She lives in Effingham with her mum and little sister (and her
cat!) but she goes to school in Leatherhead. She’s got three very close friends
although two of them have gone to a different secondary school to her. When Sophie
was in Year 5 she started to struggle with unhelpful thoughts and these affected her
behaviour. She was diagnosed with OCD, anxiety and low mood and referred to
Learning Space via CAMHS. Although she found this helpful, she still struggles,
especially with anxiety. COVID has hit Sophie hard, she found lockdown difficult but
is also worried about how things will be coming out of it. Sophie’s got a gentle
nature, she’s a kind and loyal friend and is passionate about mental health
awareness. She wears her heart on her sleeve and is open about what she’s been
through, but she also worries a lot about what people think of her. Online she spends
most of her time on YouTube, she likes gaming videos (mainly Animal Crossing), art
vlogs, and is a big Ava Max fan. She’s also on TikTok and Instagram and uses

WhatsApp to connect with her friends. Sophie is white, she’s unsure of her sexuality,
she identifies as female and her family are lapsed Roman Catholics (she goes to a
Catholic school). She has grandparents in Donegal (Ireland), she doesn’t see her
dad much – he’s living in Lewisham (South London).
How can Sophie help us?
This portrait can help us with posts aimed at our younger audience. We can include
cultural references and language that we think Sophie is likely to respond to. It
reminds us that mental illness can start in primary school and that tweens and
adolescents can be great supporters, but they can also be brilliant at spreading the
word. Sophie is unlikely to use Facebook and Twitter (but her mum might). She’s
likely to respond well to bright and colourful posts (she likes art vlogs) and cats in
images will be something she’s going to react to. She might be less interested in
hard facts and stats but she will like inspirational or spiritual quotes, or stories about
people she shares experiences with. Sophie’s not in crisis but her MH issues are
ongoing so she would probably benefit from posts about online support should she
need it.

Have a go
Below are some questions that you can use as starting point for your pen portraits.
•

How old is this person?

•

Do they go to school, college or uni? What are they studying?

•

Do they work? If so, where? What’s their role?

•

What’s their ethnic background?

•

How do they express their gender?

•

Where do they live?

•

Do they have a partner? How long have they been with them?

•

Do they have children?

•

Do they have pets?

•

What’s their sexuality?

•

Do they have any health conditions?

•

Do they have a family? If so, are they close? Do they have any caring
responsibilities?

•

Where do they spend time online? Who do they follow?

•

What matters to them?

•

What are their character traits?

•

What do they need to hear from us?

