ATLAS Employment Session Consultation
Pack
21/09/2022

Summary
This week we be discussing in our information and updates a quick reminder
about the extra ATLAS session where the Disability Strategy in Surrey will
be discussed. This session will be taking place on Wednesday the 28 th of
September. Our first guest speaker is Hannah Penn who will be discussing
how their career of being a junior developer. Our next guest speaker will
then be an ATLAS member Rowan Foster who will be discussing her career
as an Expert by Experience and what it is like working for the NHS. After
the break and some tasty pizza Sabrina will be discussing access to work
and disability rights. Then will have check out.

Staff this week:
Humza, Josh, Sabrina, Orshee and Reneé

Agenda Points!
Check-in: Icebreaker
Information and Updates
•

Extra ATLAS session on Wednesday the 28th of September to hear
about the Disability Review in Surrey

Guest Speaker: Hannah Penn (Junior Developer)
Guest Speaker: Rowan Foster (Expert by Experience for the NHS)
Break
Sabrina: Access to work and disability
rights
Check-out

Get Involved!
Join us online via Zoom every Wednesday between 5 to 7 pm!
If you are unable to attend you can still have your voice heard by
contacting us by email, through social media or by texting/phoning a
member of the ATLAS staff.

Meet the staff!
Joshua Buxton
User Voice and Participation Apprentice
Email: Joshua.buxton@surrey.gov.uk
Work Mobile: 07989 443468
Working Hours: Monday – Friday: 9am – 5pm

Humza Mirza
User Voice & Participation Apprenticeship
Email: humza.mirza@surreycc.gov.uk
Work Mobile: 07971 714680
Working Hours: Monday – Friday: 9am – 5pm

Sabrina Peters
Additional Needs and Disabilities Participation Officer
Email: sabrina.peters@surreycc.gov.uk
Work Mobile: 07815650746
Working Hours: Monday – Thursday: 9am – 5pm

Orshee Foti
User Voice & Participation
Advocate Email: orsolya.foti@surreycc.gov.uk
Work Mobile: 07790926983
Working Hours: Monday – Friday: 10am – 6pm

Reneé Coleman-Douglas (online)
User Voice and Participation Apprentice
Email: renee.colemandouglas@surreycc.gov.uk
Work Mobile: 07966265325
Working Hours: Monday – Friday: 8am-4p

ATLAS
Accept, Teach, Listen, Access, Support.

Wednesday 21th September 2022

ATLAS Group Rules 1
• Please do not talk over each other.
• Raise your hand (virtually or physically!) when you

want to speak if someone else is talking.
• If you are on Zoom, please mute yourself when you are
not talking to the group to prevent background noise.

• If you are not muted, a member staff may mute you.
• If you disappear from the group unexpectedly, a
member of staff will check-in with you as soon

as possible.
• You can use Zoom chat to private
message staff or ask a staff

member to talk away from group
if you need to.

ATLAS Group Rules 2
• No bullying
• Please let a member of staff know if you are

uncomfortable with anything said in or outside group
by other ATLAS members or staff
• Please respect people’s personal space

• Look out for your own wellbeing; are you in a good frame
of mind to be here? Do you need to leave?
• Have fun ☺

Are there any other rules you would
like to add?

If you break these rules you may
no longer be able to attend ATLAS.

ATLAS Agenda

Check-in
• Icebreaker

Information and Updates
• Extra ATLAS session on Wednesday the
28th September to hear about the
Disability Review in Surrey
Guest Speaker: Hannah Penn (Junior
Developer)

Break
Guest Speaker: Rowan Foster (Expert by
Experience for the NHS)
Sabrina: Access to work and disability
rights
Check-out

Check-in: Icebreaker
What is your favourite item that you have bought this year?

Information and updates:
Extra ATLAS Session
• This is a reminder about the extra ATLAS
session on the 28th September.
• This session will be discussing the
Disability strategy in Surrey.
• You will also be paid in vouchers for your
time.

Information and updates:
Young Adult’s Social Group
The Surrey Coalition of Disabled People is launching a new inperson social group:

Come and join The Coalition’s new friendly in-person social
group for disabled young adults (between the ages of 18 and
25) in Surrey. Once a month we will meeting up to chat, make
new connections, and have informal discussions on different
wellbeing themes. The group is free, with drinks and snacks
provided.
When? Monday 26th September 7-8.30pm
Where? YMCA Sports & Community Centre,
Princes Road, Redhill, RH1 6JJ
How to join: Contact Charlotte by
emailing
involvement@surreycoalition.org.
uk or by call/SMS on 07492 249
513.”

Guest Speaker: Hannah Penn
• Hannah decided to change career and take on the challenge of
learning programming from scratch in mid-2021.

• Hannah undertook a self-directed course which covered the basics
of programming, from HTML and JavaScript to database design,
algorithms and user security.
• Hannah completed the course in May and started a
new position as a Junior Developer in June this

year, where she works with the Technical
Delivery Lead to manage complex
systems, find solutions to problems,

and develop new tools for her colleagues.

WELCOME!
Hannah Penn

ABOUT ME
• 31 years old
• Pronouns: she/they
• Likes: video games, house music,
broccoli

• Dislikes: spiders, kiwi fruits, shopping

INTRODUCTION
•

I worked

at SOAS university from 2016 – 2021

• Administration, one-to-one support, logistics, events,

marketing, onboarding, liaison, project management,
accessibility, planning, personal assistant, reports and
minutes…

• I like solving puzzles and coming up with solutions to
problems

• Why not give coding a try?

WHAT IS CODING?
(also known as programming)

CODE IS EVERYWHERE
PART 1

CODE IS EVERYWHERE
•

Every app on your phone is made with code

•

Code makes everything work

•

Code is a set of instructions for a computer, like a recipe

•

As simple as displaying text

•

As complex as a video game

•

The possibilities are endless!

•

Programmers are always needed

CODING IS…

IDENTIFYING

PLANNING

BUILDING

SOLVING

LAUNCHING

Figuring out what
you want to do

What tools will you
need to do it?

Create the pieces
and fit them
together

Fixing the bugs in
your code

Deploy your code
and watch it work!

LEARNING TO CODE
JUNE 2021

JULY 2021

JANUARY 2022

MAY 2022

JUNE 2022

Introduction to the
three most common
technologies:
HTML & CSS, Python
and JavaScript

Start the Codecademy
web development
course and learn these
technologies in depth
(and much more)

Pass my Microsoft
certification and start
the final stage of my
course

Finish my projects,
update my CV, look for
jobs, be very proud of
myself

Start my new job as the
first Junior Developer
at Impellus…
and keep learning!

WHAT DOES CODE LOOK
(and how do you
LIKE? PART
1read it?)

WHAT DOES CODE LOOK
LIKE? PART
2
(and how do you read it?)
•

Code can look weird when you first see it!

•

Reading it is a skill you pick up with practice

•

Computers read code from top to bottom and left to right, same as humans

•

Every language and framework has its own syntax (the way things are written:
use of punctuation, capital letters etc.)
For example, in JavaScript variables are in camelCase, and in PHP they are in
snake_case

•

Computers aren’t intelligent, so you have to say exactly what you mean

•

Good code is clear, concise and commented

WHAT DOES CODE LOOK
(and how do you
LIKE? PART
3read it?)

WHAT DOES CODE LOOK
(and how do you
LIKE? PART
4read it?)
A simple JavaScript function (piece of code that does a specific job):
a=2

b=3
function addNumbers = (firstNumber, secondNumber) => {
return firstNumber + secondNumber
}
addNumbers(a, b)

WHAT DOES A PROGRAMMER
DO? PART 1
•

Write code!

•

Work with other engineers/developers. Seniors provide mentoring and on-thejob teaching

•

The code you write depends a lot on your employer’s industry

•

Respond to problems with your product/platform/website/app and fix (a lot of)
bugs

•

Take part in planning upcoming projects

•

Research, learn, implement, test, deploy

WHAT DOES A PROGRAMMER
DO? PART 2
My typical day
9.00 – log on for the day, respond to emails and Teams/Slack messages
10.00 – meet with Technical Delivery Lead to talk through any issues with cases
10.30 – make coffee (vital)
11.00 – work on cases independently
1.00 – 2.00 – lunch

2.00 – meet with colleagues to talk about larger projects
3.00 – complete a module of WordPress training

4.30 – 5.30 – finish off outstanding cases, respond to emails, think about what to have for
dinner, sign off

WHAT DOES A PROGRAMMER
DO? PART 3
A typical case
My colleague wants our customers to see a new welcome message if they have never logged
in to our platform before. Otherwise, the customer should see the standard home page.
1. Scope out the task. How long will it take? Do I need any help doing this? How should I
approach it?
2. Look at the existing code to figure out what currently happens when any customer logs in.
3. Write a function:
First, check the user’s login history.
If the user doesn’t have a first login date yet, display the new welcome message.
If their first login date is before today, don’t do anything.
End the function.
4. Test the function in our sandbox (testing platform)
5. If it works, deploy it to the live website! If it doesn’t, fix the bugs until it does, and ask for
help if I need it.

GETTING STARTED
Problem-solving
Finding solutions
Thinking outside the box
Attention to detail

Trial and error

If you want to give it a try…

RESOURCES
w3schools.com
codecademy.com

freecodecamp.org
codefirstgirls.com
getmimo.com

THANK YOU!
Any questions?

Website: hannahpenn.codes
GitHub: hannah-penn

LinkedIn: hannahpenncodes

Break Time!
Screen break?
Grab a drink?
Snacks?
Chill?

Now’s the time! (:

My job as an Expert
by Experience

Rowan Foster

About Me
I’ve been working as an Expert by Experience in the
NHS for the last year, and I worked for ATLAS and the
rest of the UVP team before that.
I am autistic, physically disabled, a care leaver, and have
mental health needs which I was under CAMHS for
from the age of 11-18.
I am passionate about intersectional disability activism,
lived experience advocacy and improving services, and I
also love baking and cats!

What is an Expert by Experience (or EbE)?

Somebody with lived
experience of using
services, or caring for
somebody who uses
services.

This is a role in the NHS.

You reflect on your own
experiences, listen to
people using the service,
and try to provide a lived
experience perspective in
service development.

How did I get this role?
I have no formal qualifications beyond my GCSEs. I got 8 GCSEs, including a 7 in Maths
and a 9 in English Language – but you don’t need these grades.
I’ve been working in participation with the UVP team – first as a young person and then
as a professional – since about 2014. I have worked with the NHS on lots of projects
during that time, like the CYP Haven and Recruit Crew, and this all helped prepare me
for this role.
I got the job because I was passionate about the role, had a good understanding of how
the NHS worked, and had a diverse and intersectional approach to lived experience
work.

What skills do you need to be an EbE?
 Understanding of confidentiality and safeguarding
 The ability to talk about your lived experience in an open and honest way

 Passion for improving healthcare
 Good literacy, communication and tech skills (Word, Excel, PowerPoint)
 Good coping skills and ability to stay calm in a crisis – to deal with some of the upsetting things you

may see

 Ability to connect with and support other people when talking about their experiences, even when

they are distressed

 Ability to work as part of a team and be friendly with others

What does my day look like?

Answering
emails

Writing reports,
forms and other
documents

Reading policies,
clinical
information and
databases

Joining team
meetings to
discuss active
cases and to
catch up

Joining wider
meetings, often
with other trusts
and providers

Meeting with
patients in
hospital or who
recently left
hospital, either in
person or
virtually

PROS AND CONS OF EXPERT BY EXPERIENCE WORK
Pros
 You make an impact and get to work with really

amazing young people

Cons
 You have to be in a good mental state to do it, as it can

be very triggering

 It’s usually more accessible and flexible than other work

 Often only part-time (I work 18.75 hrs a week)

 You don’t need formal qualifications to do it

 Explaining your lived experience can be emotionally

 The pay can be quite good – I am employed at Band 5,

which is about £14 an hour and the same as a new
nurse would be paid. The pay can vary per role though
 It plays to your strengths

tiring
 It can be frustrating working within a system and not

being able to make all the changes you would like to
 It can have a lot of travelling
 You may end up working with professionals who know

you

Thank you!
Questions very welcome. ☺
If you have any other questions for me that you are unable to
ask in person, then please give them to ATLAS and I will reply as
soon as I can.

Access to work and Disability
Rights
• Sabrina will now be discussing access to
work and general disability rights to are
helpful to know. So you can get your
reasonable adjustments and accessibility
needs met.

Check Out
Do you feel like your voice was heard today?

Would you like to raise an Action Card?
What are your plans for the evening?
Is there anything else you would like to add
or ask?
Do you need any help or
support?

